
JM Pazakis Surpasses 650 Cold-Climate 
Heat Pump Systems Installed Across Cape 
Cod Since 2021 

Family-owned Cape Cod mechanical and electrical 
contractor is on pace to approach 700 LG cold-climate 
heat pump systems by early spring of 2027 
DENNIS, Mass. — Nov 2026 — JM Pazakis, a family-owned and operated Cape Cod 
plumbing, HVAC, electrical and mechanical contracting company, announced that it has 
surpassed a major installation milestone, with approximately 650 LG cold-climate heat pump 
systems installed across Cape Cod since 2021. 

Based on its current 2026 installation pace, JM Pazakis is on track to approach 700 LG 
cold-climate heat pump systems installed across Cape Cod by Early spring of 2027, 
representing more than 2,000 pieces of LG heat-pump-related equipment installed since 
2021. 

JM Pazakis has been installing LG heat pump systems since 2011, when the company first 
became certified and trained as an LG dealer. While the company has more than a decade of 
experience with LG ductless and heat pump technology, it began leaning more heavily into 
cold-climate heat pumps as a primary heating solution in 2017, when LG released its RED — 
Reliable to Extreme Degrees technology line. 

That shift marked an important turning point for Cape Cod homeowners. As cold-climate heat 
pump performance improved, JM Pazakis increasingly began designing LG systems not just for 
supplemental cooling or shoulder-season heating, but as serious whole-home and primary 
heating solutions for Cape Cod’s coastal climate. 

“Cape Cod homes are not all the same, and heat pump work here cannot be treated like a 
one-size-fits-all installation,” said James Pazakis, owner of JM Pazakis. “The equipment 
selection, system layout, refrigeration piping, electrical coordination, control strategy, rebate 
documentation, and long-term service support all matter. We have built our heat pump program 
around thoughtful design, proper installation, and standing behind the systems after the job is 
complete.” 



Pazakis said his confidence in LG heat pump technology is based not only on field experience, 
but also on firsthand use. Both his home and the company’s office are heated and cooled 
year-round with LG heat pump products. 

“We believe in these systems because we live with them every day,” Pazakis said. “When we 
recommend LG heat pump products to a customer, it is not just because we install them. It is 
because we trust them in our own home, with our own family, and in the building our team works 
out of every day.” 

As both a mechanical and electrical service provider, JM Pazakis is able to support customers 
through more of the full heat pump installation process, including system design, equipment 
installation, electrical planning, startup, service, and long-term maintenance. That integrated 
approach is especially valuable for high-efficiency heat pump projects, where proper electrical 
coordination and mechanical installation both play an important role in system performance and 
reliability. 

The company has also seen strong homeowner interest in LG heat pump water heaters, 
especially among customers moving toward full-electric or reduced-fossil-fuel homes. Since 
beginning LG heat pump water heater installations in late 2023, JM Pazakis expects to 
approach 150 LG heat pump water heater installations by the close of 2026. 

“Heat pump water heaters have become one of the most practical upgrades for homeowners 
who are trying to move toward a full-electric home,” Pazakis said. “The LG heat pump water 
heater has been a rock-solid option for us. It is quiet, dependable, efficient, and unlike a lot of 
mechanical equipment, it is actually not bad to look at. The design is clean and attractive, which 
matters when equipment is installed in basements, garages, utility rooms, or utility spaces 
homeowners see every day.” 

For many Cape Cod homeowners, the heat pump water heater has become a natural 
companion to cold-climate heat pump heating and cooling systems. Together, these 
technologies allow homes to reduce reliance on propane, oil, or conventional electric resistance 
equipment while improving comfort and long-term operating efficiency. 

“As a local contractor, we are not just installing equipment and moving on,” Pazakis said. “We 
live and work here. Our customers see our trucks, our technicians, and our name around Cape 
Cod every day. That creates a higher level of accountability, and that is how we want it.” 

JM Pazakis provides plumbing, heating, cooling, electrical, gas fitting, heat pump installation, 
service, and mechanical replacement work throughout Cape Cod. As a family-owned and 
operated local business, the company emphasizes detailed system design, quality installation, 
local service support, and long-term customer relationships. 

About JM Pazakis 



JM Pazakis is a family-owned and operated Cape Cod mechanical and electrical contracting 
company serving residential and light commercial customers. The company provides plumbing, 
heating, cooling, electrical, gas fitting, high-efficiency heat pump installation, service, and 
system replacement work throughout Cape Cod. JM Pazakis focuses on thoughtful system 
design, quality-driven installations, professional communication, and long-term support for the 
homeowners and businesses it serves. 
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